
TERMS OF REPERENCE

PROCUREMEMT O.F IIEALTH MAI NTENANCE
oRGAMZATTON (HMO) AND EXECUTM CHECKU? FOR THE

OFFICE OF THE SO.LJCITOR GENERAL

APPROVED BUDGET COST - PHP13,550,OOO.OO

I. PROJECT DETAILS/ BACKGROUND

Description

'lhe OFITICE OI. TI'lD SOI.ICITOR GENERAL (OSG) seeks to procure
a Ilealth Maintenancc Organizzrtion (HMO) to cover the hospitalization and
rneclical nceds <lf its 839 regular and co-terminus employees and exccutivc
checkup for its 36 Dxecutive Officers.

Back,clround

'lhc Officc of thc Solicitor Gcneral (OSG) is a nationzll gove rnment
agcncv tha! rcprcsents tl-rc Republic of the I'l-rilippincs and its officials, in
Lhcir oflicial capacitlr, in litigations, proceedings, investigations and other
rlattcrs rcquiiing thd sen,ices of a lauyer.

As tl-rt: "lcgal officc" of thc governmcnt, it is imperative for the OSG
to prornotc overall wcll-be'ing and montal wL,llness and provide an inclusive,
conducivc, and supportive work environment for its cnrployecs. The provision of
an ol'll<:e-*'ide l-lMC) cnhances the OSG's u'ork environment for its
enr plovt:es.

Ob jectiue

'lhc l)rojcct airrrs to contract rvith an t-lMO that can offer the bcst
prclnium ratcs and bcst quality' o[ service to the OSG cmployecs, rvith the
consideration of catcring to major hospitals ar-rd mcdical networks.

II. TERMS OF. AGREEMENT

1. Qualifications. The HMO shall have ALL the lollowing basic
qualifications:

a. Meet the stzrndard bidder rcquirement under the BAC
invitation to bid (tcchnical compot-rcnt envclope), such as,
valid I']hilGEPS Rcgistration Ce:rtificatc; statemc'nt of all
ongoing government and privatc contracts, including
contracts an,arded but not yet startcd, if any, u,hether similar
or not similar in nature and complcxity to the contract to bc
bid; Statcrncnt of the biddr-.r's Singlc Largest Complctcd
Cr>ntract (Sl,CC) sirnilar to t.hc contr€rct to bc bid; l]idder's Net
I.'inarrr:ial Contraclinp, Capacitl, (NI,'CC) or a conrrnitred linc ol
<'rcdit lir>rn e Univr:rsal or C rrrrrrnc r<: izr I l}tnk in lieu of thc
NITCC, c tc.



TERMS OF REFER.ENCE
PROCL]REMENT OI.' HMO AND EXECU'IIVE CI II'CKLIP
I:OR TIII' OI.'I'ICE OI.'THE SOLICITOR GENI'RAL
\ x

b. Maintains a good track record in serving other companies or
other government agencies rvhich must be supported by at
lcast thrce (3) Certificatc of Satislactory Performance from any
contracted govcrnmcnt agcncies or privatc entities.

Ccrtification of Good
Commission (PIC).

Standing from Philippine Insurance

2. The I IMO serviccs shall be made available to thc OSG after the HMO
has rcccived a Notice to Proceed from OSG.

3. Where Seruices are to be Performed. 'I'hc HMO should be available
24 /7 via hotline and an HMO desk is available in the major hospitals
and medical netnorks to assist the OSG employees in availing of the
["lMO services.

4. Provision of Executive Checkup separate from APE to 36 executive
employees, namely, the Solicitor General (l), Head Executive
Assistant ( 1), Assistant Solicitors General (30) and Service Directors
(4)

5. Sleruices to be Perfornred. The HMO shall provide the follou'ing
minimum Technical Specifications under the BAC invitation to
bicl, Scction VII thcreof, copy of rr,,hich is attached and made an
intcgral part of this Terms of Rcfercncc. Important points under
'lcchnical Specifications are:

FOR HMO :

a. Principals are regular and co-terminus employees of the OSG
age d I 8 years old up to 65 1'ears old.

b. Dependents can be covered u,ith additional premium to be
shouldered by the principal member.

c. MBL of P100,000 for HMO coverage of 839 employees with an
option to upgrade the basic plan;

cl. Privatc Room (ln-Patient)
c. Affiliated hospitals and medical nctrvork should include Asian

Hospital and Medical Center, Makati Medical Center, St.
Luke's Medical Center QC, St. Luke's Medical Center BGC,
The Neu, Medical City, Cardinal Santos Medical Center,
Manila Doctor's Hospital, Capitol Medical Center, Healthrvay
Medical Netq.ork and I or Hi-Precision Diagnostic Centers.

f. Pre-existing I llness / conditiorrs o[ mcmbers at the start of
membcrship shall be covered up to MBI-, subject to exclusions
and limitations.

g. In patient care, out-patient care thcrapeutic procedures,
common laboratory procedures, special diagnostic
procedures, and other special procedures, emergencv care,
APE, preventive care, financial assistance, dental benefits,
and other special benefits, shall be provided, subject to limits
:rnd cxclusions spccified in dctail in Section VII. Technical
Specilications of thc BAC invitation to bid.

C
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FOR Executive Checkup:

h. Benefit only for the Solicitor General, Head Executive
Assistant, Assistant Solicitors Gcneral and Service Directors,
for a total of 36 executive cmployee s aged 18 years old up to
and including 70 years old.

i. OSG reserves the right to substitutc retired, resigned or
othenvise terminated employees for newly appointed
cmployees to the position u,ithout additional payment of
premium, administrative fees, or any other fees for the
duration of the remaining period of the contract.

j. AII Executive employees mentioned (not otherwise terminated)
u,ho u,ill be disqualified due to age cligibility u,ithin the
contract period will not be removed from the program and
shall be allowed to use the Executive Checkup benefit until
expiry of contract.

k. Covcrage amount is Php48,000.00 per person.
l. In-Patient Package w,ith a Private Room.
m. Bxecutive employee may opt to upgrade his/her executive

check-up package. Any additional cost for the upgrade shall
be the solc rcsponsibility of the executive employee

n. Executive Checkup should be available in the follou,ing
hospitals: Asian Hospital and Medical Center, Makati Medical
Ccntcr, St. Luke's Medical Ccntcr QC, St. Luke's Medical
Center BGC, The Ner+, Medical City, Cardinal Santos Medical
Center, Manila Doctor's Hospital, and Capitol Medical Center.

o. Package includes as a minimum:
CBC, Urinalysis, Stool Exam with Occult Blood, Fasting
Blood Sugar, Blood Urca Nitrogen, Creatinine, Serum
Uric Acid, Sodir-rm, Potassium, Total Cholesterol,
Triglyceridc, HDL, LDL, VLDI-, ALT, TSH. Hepatitis
Screening, Testosterone (malc), Prostate Specific
Antigen Test (male), 12-1, EKG, Treadmill Stress Test,
2D Echo u'ith Doppler Adult, Chest X-ray, Whole
Abdominal Ultrasound, Mammography (female), Breast
Ultrasound (female), Bone Mincral Densitv Test, Pap
smear (female), Transvaginal Ultrasound (female),
Visual Acuitir Check, Nutrition Counseling, Body
Composition Analysis, Physical Hcalth Assessment,
Skin Analysis, Pure Tone and Speech Audiometry with
'Ilmpanometry, Mental Health Screening, Complete
History and Physical Examination, Interpretation of
Results, Bioelectrical impedance analysis, and light and
healthy meal rvith the In-Patient l)ackage.

6. Nature of Relationship. Nothing herein shall be construed to create
an employer-employee relationship be twecn the CLI ENT and the
HMO,

7 . Warranties of HMO. The HMO warrants that they shall:
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'l l.llt]ts ol rt1..1.t..t{[:\( t.:

l,lto(.'URl lt'|l N'l' OF I llrlO ANI) IiXiiCU'nVL L'l ll't'til)t,
I;OR 'I'I IE OI,'I;ICIJ OI.- TI'IE SOI,ICITOR GI.NI'RAI,

a. conform strictly u,ith all the conditions sct forth in this Terms
oI I?c[crcncc ancl'l'c<:h nit:i r I Sllcr:il'icrrt iorr s ;

b. sccurc elncl maitrtililr, ..rt tlrt:ir'r)\\'rr cxpcnsc, :rll lugistration,
iiccrrscs and/or pcnrrits rccluircd b1, larv;

c. comply rvith lcgal requirements; as u'ell as rulcs, regulations
and dircctives of regulatory authoritics; ancl

d. coordinate only $,ith authorizcd or dcsignatecl pcrsonnel in
thc pcrformancc of thcir <llrtics.

8. CortJirlerrlia litr7. 'l'hr: Il)1O slrall n()t risc (('x( (rl)t Ii>r' Llrt'OS(i's bcnclit)
t-:r'clivr-rlge [o cur.\'onc - ciL]rcr drrril.rg t]rc tcrrrr of this Agrcemcnt or
thcreafter - iiny of the ()SG Drnployces' and their dcpendents'
pcrsonal information or othcr proprietarl' data or information of any
kind n'hatsocvcr acquircd b.v thc I'lMO in carrying out thc terms of
this agrccrncnt. In this rcgarrl, tlrt: I IMO shall:

:1. bt: rcclr-ti rc'rl to sign :r r rorr-tl isclost lrc i.lgr'(:(ir r)clIL;
b. u'irrrant, rcprcscnt and undertake reliability of the se rviccs required;
c. aglec to hold thc proprietary information in strict confidence;
d. agree not to reproduce, transcribe or disclosc the proprietary

information to third partics rvithout prior u,ritten erpprr-x,al from thc
OSG; irnd,

c. uphokl strict t:ortlirlcntiirlit\'ol'all\':ittrtirll irtlirrr:uliion tllirt rt'ill cornc
to Ilt\4O l)ruvirlcr's l< uortl<:cli3.

9. 'l'emirrution. Dither part! ma]'tcrrninatc this Agrccmcnt in thc case
of material dcfault hcrcunclcr bv thc othcr part1, s'hich remains
ttncurecl alier 'l 5 days prior notice . An)' tcrmination shall be cffective
in thc rnanncr:rnd ttpon thc (lirl(' spt:c'ilicrl in tlrr: s:rirl r.totir:c ancl
slurll bc u,itholtt plcjutclicc to arrv cl:rirrrs Lliat t:itlrcr' plrrt_r' rn:r-r' Itrryc
i.riirrirrst thc ot Irul . 'l'lrc OS(l's solc obligatiort in thc cvcnt of such
tcrrnination shall bc to rcimbursc thc llMO for services actually
pcrformed up to thc effcctive datc of tcrmination. Prr:mium paid
bc-vond thc period terminate d shall be rcimbursed b1' the t-lMO.

lO. Litluiclated l)rutuqes J'or l)tzlou. ll'tlrc IIMO lrrils to tlt:livr'r urn' or irtl
ol'tltr: scn'iccs rvithirr tlrc 1rr'r'iotl(s, slrct ilicil lr-r tliis ir!lr('cnrcnt. Ill(]
()S(i slrall, u'itlror-rt plcj r-rclice Lo its otlrcr rcnrcdies under thc
Contrerct ancl undcr the applicable lau,, dcduct from thc payment,
I / l0 of I % of the unpcrlornrcd portion lor cvcr,r' da1' of delay, but
not excceding l0% of thc contract pricc per lot.

l l. .Scherlulr: <.tJ l)rtytrtertts. '['lrt' Il]\l() slr;rll lrr' prrit! litlrirr iit't,:t'rr (l:i1
rlavs l'nrrrt scntlirri3 its I'Ltll I:illin1,, lirr tlit: plr.r'r:rLrrrt ()l tire toLitl
prclniurn lbr thc basic pl"rn lbr OSG crnployccs as principals. Billing
ar-rd pa1'mcnt lbr upgradcd plans and dependents shall be made
thirty (30) days from sending thc full billing lbr thc samc.

12. Contract Duration. The duration of thc Contrilct shlll bc for onc-year,
unless carlicr tcrrninalcd bv cithcr [)art-\' (tLI\) trr I lir: rrlirre rrrcnti()n('.i
rcalsons.

l'rt1',e 4 ol (r
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TECHNICAL WORKING GROUP FOR HMO PROCUREMENT:

E I
istant Solicitor Ge

Chairperson

ED
Se io Stat

Vice-Chairperson

EDELYN CADAPAN.JUNIA
Senior StaIe Solicif or

Ramon Avanccna Division

LUCY L. BUTLER.TORRES
Senior State Solicitor

Ramon Avancena Division

'.(*'*'.

KATRINA CATHERIN

L--
)r. orrrnro-DAro

Ar*
Senior State Solicitor

Alexander Reyes Division

LI . AGUIRRE
Serrior Cl Ie Solicitor

Secretariat

ERIC C. GABATINO
State Solicitor II

Ramon Avancena Division

ANTH L T. LIM
te icitor II

t.'c li imo F ria Division
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ELVIRA JOSELLE R. CASTRO
Stcre So/icitor //

(ircgorio Arancta Division

BENZON P. ANBOCHI
State Solicitor I

Sccretariat

EDITHA R. BUENDIA
Dtrector
HRMAS

C ue OfJicer
FMS, Budget Division

ARTEMIO A, ESTOQUE, JR.
C hief A dmin ist ratiu e Offi ce r

DMS, Docket Managemcnt Division

G
t

Page 6 of 6



Section VI I. Technical Specifications

II EA I-TII MA I N TE t\A NC E O R GA N I ZAT I ON ( H MO)

.\. \lcrnhcrship l -ligihilitr
Iirr I'rinciJra ls

Sptcilication

1. r\ll regular and co-terrlinus OSG
cnrplovces. Marricd couplcs nho arc both
cnrplol'ces ol'OSG shall cach bc considcrcd
as principal ntembers.

llrrrr

li. ,\gc liligibilitv
l'rincip:rls

(. llcmbership li ligibilitr
lirr l)epcndcn ts

-1. OS(i rcscn'cs thc right to add ncrvlr hired
rcgular and co-terminus OS(i cnrplolces to
the IIIVl() I'rogram rvithin thc t\\'o nlonths
period lionr thc inception datc, sub.ject to the
pavnrsnt o1'additional pro-ratcd prenriunr.

I . I ll l cars old up to and including 65 l cars
ol' agc sub.icct to Spccilication ;\.1.
I)npltxces holding co-tcrnrinus positions
arc eligiblc regardlcss ol'agc.

I . 'l'hc 
lar.r lirl spousc

2. All cligiblc (lcgitimato. illcgitinrat,^ or
adoptcd) children and stcpchildrcn ol thc
principal. fiom fiticen (15) dais old to
t\\'cnt)'-one (21 ) leaLs old if e mplol'ed. or up
to t\\'cnt)-tlvc (25) lcars old if unemploied

3. lloth parcnts bclorv ((r5) lcars old. il'tlic
cnrplor cc is singlc or a rr idol./cr * ith no
ch ildrcn

lir r

Statemcnt of
Ciompliancc

(Compll' / Not
Compll )

l. OS(i rcscncs thc right to suhstitutc
rctircd. rcsigncd or otheruise tcrnrinatcd
enrplovccs lbr ne* ll hircd cmplol ees

u ithout additional paynlcnt o1' prcmium.
adrninistrativc Ites. or anv other ltcs lbr the
duri.rtion ol' the renraining period ol' the
cor)tract.

3.,\ll principal rrcrlbcrs (not othcrrvisc
terminatcd) rrto rvill bc disqualificd duc to
agc rligibilitl'rvithin thc contracl pcriod \\'ill
not hc rcnrovcd liorn thc progranr and shall
he allou'cd to use card and avail its bcncflts
until c\pir) ()l'contract.

L



Ilenr

l), \unrber ol l)epr:ndcnts

Spccilicltion

.1. All siblings liom flliecn ( l5) da1's old to
t$.clr(\' orlc (21 ) !'cars old, if thc cnrplovee is
singlc or a r,' itlou',/cr r.r'ith no cliildrcn

l. 'l'hc numbcr ofdependents shall in no rval'
dcpend on thc nunlbcr ol'principal nrembcrs.

State mcnt 0f
Oonrpliancc

(Comph / Not
Compll')

I,l. lksponsibililr
dcpendcnt's col'erilge

lirr

l''. \larinrum llenclit
[,inrit/.\l:rrimuru (iol crage
Ilcnefit for Principal
] lenr hcrs

(i. Ile mbr:rship
l)lan/l'ackagc

l l. I pgrltk ol'
\ltnrhership I)lan/l'ackage

l. I:ach principal member is solely
rcsponsiblc lirr the costs ol-their dependent's
c()\'cr gc.

I . P 100.000.00 per illness per mcmbcr pcr

)'ear.

L l\'linimurr o1'Private Roorn ( In-l,atie nt)

l. l)rincipal memhers ntav opt to upgradc
tltcir nrcnrbcrship planipackagc ((i.l) and
nraxinrunr bcnclit linrit 1Il.1 ). r\n1 addirional
cost lor thc upgrade shall be. the' solc
rcsprusibilitl ol thc principal nrcnrbcr.

2. Principal mcmbcrs may opt to enroll and
upgrade thc membership pla packagc(G.l)
arrd nrasinrum benefit lirnit (lr.1 ) lbr cach ol'
thcir dcpcndents.

.). I'rincipal nrctrbcrs nrav opt to upgradc thc
nre mbcrship plan/packagc and./or maximunr
hcnclit limit of their dcpcndents

'I hc plan pa1.s bcncfits up to its lirlits alier
I'hilhcalth llcnclits har e hcen cshausrcd

l. l'hilhcalth ('overage

L ln good standing rvith alllliatcd hospirals
and *itlr thc lirlloriing hospitals. niedical
nctuorks- clinics:

.1. l)ror itlcr .\ cccss

l.l ) .,\sian Ilospital dnd \lcdical ('cntcr

I .21 lvlakati N.lodical Ccnre r

1..1) St. I-uke 's lv{edical Ccntel I}(iC

1.3) St. Lukc's Medical Ccntcr QC

I

+

I
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llerrr

K. l'rc-l ir isting ( onditions

l-. I n-l'aticn( ('a rc

Specilication

1.5) 'l hc Nol j\'lcdical Citi'

5. Wholc blood/human blood products and
intravcnous tluids

(r. Orr gcn and ils udnrinistration

7. Drugs and ntcdicines lbr use in the
hospital

12. Standard Admission kit (including ice
cap. wco bag, name tag)

I i. Ilcinrburscnrent of prof'essional f'ces ol'
non-accrcdited doctors ol' an1' specialization
( I'or cme rgcncv cases onl) )

l. lr4edicalll' necessar), consultations during
rcgular clinic hours

Statcmcnl of
Compliance

(Compll / Not
Compll )

I .6) Cardinal Santos Medical Centcr

I .7) lVlanila I)octor's I lospital

l.ti) Capitol Mcdical Centcr

I .9) Ilcalthrrar' \'lcdical Nctu.ork andtrr I li-
I)r'ccision l)iagnostics ('cntcrs

l.Pre-cristing illncss/conditions ol
mcmhe rs at the start of membership shall be
covcred up to N,laximunr llcnclit l-imit,
strhlect to cxclusions lnd lilmitations.

-i. X-rai'^ laboratorl tests and othcr
diagnostic procedures

L lloont and l]oard

J. r\nesthcsia and its adnrinistration

8. Dressings. conventional casts (plaster of
I)aris) and sutures

9. Lisc of'opcrating and rccorcrv rooms

| 0. [Jsc of the Intensive Care Unit (lCU)

I l. Standard Nursing Scrr iccs

l-1. All other itcms or procedures directly
relatcd in the medical nranagenrcnt of the
pationt. as deemed mcdically ncccssarl by
thc attending phy'sician

\1. ( )ut-l'atienl (:rrr

L Prottssional Fecs ol' attcnding doctors.
anesthcsiologists. surgcons. specialists.l
\r hL'n ncccssar] 

l

.l



Ilun

Stntcmcnt of
(iompliance

( (ionrpll / l.-ot
(iompll )

l. I)rc and l)ost Natal consultations (oncc a
rll(rrtth ) c\cluding lah & tliagnosties

Spccificrtion

3.'l'rcatnrcnt tbr minor injuries such as

laccrations. mild bums & sprains

lrosc ancl throat (l..LN'l-)

5. X-Ra1. lab cxaminations. routine,
diagnostic and therapcutic proccdures

.1. I:1c. ear.
trcatnlcnt

6. Minor surgery not requiring confinement

7. Wart Cautcriz,ation e xccpt gcnital ['arts &
condl'lorna acuminata cor ere d l'trr at lcast
t'2.500.00

1,l. Allcrgl' 'l'esting/ allcrgv scrccnirrg and
othcr related cxanrinations covercd lilr at
lsast I'l .200.00

9. 'l uhcrculin t.st c()\'ercd lirr at lcast l'(r(X)

10. Sclerothr'rapy' lbr varicosc lcins covcrcd
fbr at least P5,000 pcr lcg

I l. Onlinc Consult ,/ I'r-lcconsultation
covercd through reinlburscnrent onlv up to
IIMO RUV Rates

12. r\n1' limitations ntadc undcr ltetrs iV{. N,
(). P. and Q onll rcter to out-paticllt care and
is not applir.'d to In-Patient Clare.

2. Spccch therapl' covered lor at lcast l2
ssssions and subject to MBI-.

3. I'h1'siotherapl' (l)hvsical
'l hcrapl /Occupational 1'hcrapl') covcrcd fbr
at least l: scssions and sub.icct ttr NIBt-.

.1. ('hcmothcrapr

-5. Oral chcnrothcrapv

7. I{atliothcrapr

tJ. I)lt lcbotontr

9. 'l horacentcsis

\. Oul-pa(icnt cii re:
'l'herapeu tic Proced u rcs

l. [:1e I.ascr'l'hcrapy tbr retinal holc. rctinal
dctachrncnt and glauconta. prcscribed b)'an
Atliliatcd P h1's ic ian,'S pcc ialist. Ii1'c
corrcction such as l-asik. [)RK and the likc
arc not covcred.

10. 
'l herapeutic Radiologl:

-t

| 6. Diall'sis _



Statemcnt of
Compliancc

((lonrpll / l..ot
('omp11)

10.2 ) Cobalt

I 0.3 ) Linear-accclcrator thcrapl'

I 0..{) Radioactivc cesium

| 0.5) lladioactivc iodinc

I. Illood ('hcnristrics

1. ('onrplcte Illood C'ount (C'llC)

3. I)iagnostic Radiographs

3.1) Face (including sinuses). cad and
Neck

3.2) X-ra1' ol the spine (ccrvical. thoracic.
lunrbo-sacral)

i.i) ('hcst. ribs. stcrnum and clar iclc

3..1) Biliarl tract: Cholccl stogranr and
Clrolangiogranrs

3.5) l)igestivc: Plain lllm ol'thc abdorncn.
Ilariunt lincrna. LJppcr CI Scrics. I.oricr (il
Serics

3.6) Urinary: KUI] Pyelograms and
cystograms

3.7) X-ray ol the cxtremities and pelvis

.1. I: Icctrocnccphalotr[arl

5. ll I.cad li lcctrocard ior.rranr

6.' vlS'l'-'lieadrnill Strcss 
.l'cst

7. l)ap snrear

ll. [J rinall'sis

1.,\tlrcnocortical I;unction

f. ,\nrbulatorr Cartliac lVlonitoring 1l Ioltcr)

3.Anti-lr-uclc'ar Antibodl'. C-Reactivc
I)rotein. I.upus Cell ljxam

l. ..\rtcrial lllood (ias

5. Audiogranrs and 'l vmpanograms

6. Ilonc Dcnsitomctry Scan (Dcxascan)

Itcnr Spccilic:rtion

l0.l)[]rachrthcrapr

O. Outprtie nt
( onrmon
I'roced u res

Care:
Laboratory'

l', ()u(paticnt
Spccial
l'rocetl u rcs

( arc:
l)iagnostic



Itcnr Sprcilicl(ion

7. Ilonc \4incral l)cnsit) Studics

8. ('ardiac Stress '['ests ('['halliunr and
Dipyridamolc Strcss'l'ests)

9. C'onrpu(cd 'l onrographr Scans

I 6. \launctic l{esonlrrcc,,\rrgiographr

I 7. Mamrnographl' and Sontrmanrinogranl

I l'1. Nl icroscopic Ilxantirtations

I 9. I\'lr clogranr

l0.Ncuroscan (prol'essional
lcinrhurscmcnt hrsis )

tr'c on

I l. Nuclcar Ikdioactir c lsotopc Scan

22. I)crllsion Scan

13. I'lasnra
Aldostcronc

IJrinarv Cortisol. Plasma

lJ. Polr sotrrnoqranrs
Studvi'l{ccord ing) covcred tbr
P I 0.0(rc.00

lll
(Sh:cp

lcast

15. I{adionuclidc Ventriculograpll

26. Radio-isotopc Scans and Function
Studics

l(r. I ) 
'l ll roirl Scans

l(r.l)l.ivcr

16.3 ) Itcnal

2(r.4) (il - Gastro Intestinal

16..i ) ('ardiac

2(:.(r1 l'arathl roitl []onc. I'ulnrorrrrr
( I)cllirsiorr 'Ve rrtilat ion [-Lrng Scans )

Strtenren t of
Compliance

(Compll / Not
('omph')

I0.l)iagnostic IJltrasounds: ]D-[:cho.
[)opplcr'. IJllrasound (cxccpt firr nratcrnitv
cascs). Digcstivc and Iirinar]' Sy'stcnrs.

Abdomcn. and Decp Vcin 'l'hronrbosis

ultrasonic scanning

and NcrvcI I. Iilcctrorrl clographl'
( onductiorr Studics

l -1. Inrpcdance Plcthl'snrographl'

I 5. Nlagnctic Rcsonarrcc Inra-ring

12. [: luorr'scein z\ngiographl'

l{. Lung [unction Stud ies

I
I

I
t--

27.'l'halliunr Scintiuraphv

:

I

I



Stdtemcnt of
Compliancc

(Compll / r.-ot
( omph )

2ll. Continuous Positive Ainvay Prcssurc
(CPn P) titration lor sleep
studl

29.4D Ultrasound except for matemity-
related cases

30. I'-sophageal manometry

I l. Intcnsitrcd modulatcd radiothcrapi'

32. []cltox except for cosnrctic or
bcauti llcation purposL's

33. Position Enrission'l'omographl' 1P[:i'l')
Scan

Q. ()utpalicnt (larc: ()ther
Spccill I'roced u rcs

l. Arthroscopic I)roccdurcs

2. Coronarl Angiogranr covercd lilr at least
Pi0.000.00

3. Angioplasty covered for at least
P30.000.00

-1. ('oronarr r\rter1' Il1'pass (irali corr:rcd
lirr at lcast Pl0.()00.00

5. Opcn flcart Surgery' covered lor at least
P30.000.00

(r. C'n'osurgcrv covered lirr at lsast
1,50-000.00

7. lrndoscopic procctlurcs

8. Irlourescein Angiograrn covcred lor at
lcast P30.000.00

9. (ianrrna Knil'e
cobaltlradiothcrapy)

Surgerl (hascd 0n

I 0. I lentorrhoidcctonrr' ( (ionr cntional ;

I l. I Iernorrhoidcctonl (Scalpcl)

1 2. I Ie morrhoidectomy (Staplod) covcred
lor at lcast P 10.000.00

13. I lcrniorrhaph)' (cxcept cost ot' mesh)
c\cluding congerrital hcrn ia

I .1. Il1'stcroscopic Nfionra l{cscclion
covcrcd lbr at least I'50.0()0.00

I5. I ll stcrospicalll -guidcd I)&(

Itt nr Specificutiorr

l(r. l.trparoscopic Irrocedures covcretl l'or at
least I'50.000.00



Itcnr Specification

15. 'l ransurcthral iUicrou'avc l'herapr of
l)rostatc colerud Iirr at Icast P-S0.000.(X)

l'hr sic:rl l . Routine Check Up

3. I'hi'sical Ilxanrination and Ilistor\ 'lrking

Strtrrrrcnt of
('ornpli:rncc

l('onr plr / \ot
( ompl1 )

I

ll..\nnual
I'lr:rnrination

I 7. I-aparoscopic Cholcclstectomv covered
lirr at least P50.000.00

18. I-ithotripsl covered lor at least
P50.000.00

19. Nen/Special modalitics not nrcntioncd
lirr s'hich there arc no conrparable.
ctuventional or traditional countcrpans arc
cor,ercd up to MBl. and lbr at least
l'10.000.00 then there are contparablc.
convcntional or traditional coLrntcrp.rrts

20. Organ 
-l-ransplant (cxccpl cost of organs

& proccdurc fbr donor

I l. l)crcutaneous Illtrasonic Adrcnalcctoml,
covcred lirr at le'ast P50.000.00

22. I'crcutancous U ltrasonic Nephrolithonl'
covered lbr at lcast l'50.000.00

21. Stcrcotactic Llrain Biopsl covcred lbrat
lcast P50.000.00

2.1. 
-l'csting 

involving Nuclear 'l echnologies
('l halliunr Strcss 'l csting. Iiatlionuc litle.
l h1 roid Scan. Pr rosphosphalc Scintigraphr.
I)ositron llnrission'lirnrographl'. l{adio
Isotopc Scanning)

l(r. Vidco (iastroscopl'

27. C"l' Pulnronar)' Angiograph)

28. l)hotodl,namic therapv

3. C'omplctc lllood Count

4. Urinalysis

5. I:ccrlr sis

7. Il lcctrocard iogranl (ECCi) ctx'ered lor l5
)'cars old and above

(r. ('hcst X-rav

ll. I)ap Snrear cor.ered lbr 35 lcars old and
abovc

9. Iii c cxam ination,'cvc rcl'raction tcst

I



Stateme nl of
Cornpliancc

(Compll' / Not
C'omp11')

I I . Mammographl' covercd {br lcmale
mcmhers

12. l;asting blood sugar ([]BS)

13. l.ipid prolilc (llDI.. I.l)1.. VI.l)1.) il
ind icatr:d b1 a phlsician

l -5. 
.l 

rigll ceridcs

l-l. ('holcstcrol

l. ln r\ccrcditcd Ilospitals

1.3) lirrrcrgcncl I{txrnr l:ccs

Ll]) \4edicincs used tbr irnnrcdiate rclie I'
during trcatnronl

l.l ) [)octor's scrvices

I -J ) \\'hole blood/hunran blood products

I .-i ) Ox) gcn and IV lluids

Specification

10. I'rostatc ('anccr screcning (l'rostatc
Spccilic Antigcn) covorcd Ior nralc
mcurbers 50 1'cars okl and abovc or il'
indicated b;' ph1'sician

l(r. Scrunr (ilutanr ic-Oxa
-l 

ransanrinasc ( S(iO I )

Ioa,ja1la

I 7. Serurn Clutamic I)r ruvic 'l'ransanrinasc

(sGPr')

18. Illood tJrca Nitrttgcn (l)UN)

1 9. ('R I:A

10. ( ric .\cid

2l . I'hi roid 'lests including -lirtali 
I:ree

'l h;'mxinc ('l'Sl I.1'3. IrT.l)

Itcrn

S. Ilntcrgencr ( lre

1.6) X-ra1. laboratorl tcsts and other
diagnostic procedures

2. In Non-r\ccrcditcd llospitals irithin and
outside thc l'hilippincs covcrcd through
rcin'tburse nrcnt onlv up to It30.(X)0.00
subicct to I I N lO [{[.iV ratcs

3. Iloonr Llpgrading Provisiotr in casc ol'
unar,ailabilitv of' entitlcd roont (cmcrgcncv
cases onl) ) covercd up to 48 hours cxcluding
Suitc rtlonr

l. llcllth hehits
corrnscling

'1 . l)rer crrtir e (:rre and lranrill I'lanning



Itenr

Ii. ['ina ncill .\ssistancc

Specificltion

5. Immunization. excluding the cost of
vacc ines

i.1()) I-oss ol'Onc I"oot and Onc Sight -
P I 0-0(x).00

Statcrncnt of
Compliance

(Ciornpll / Not
Compll')

2. Anti tetanus, Rabies. Venom covered up
to l'l 8.000.00

3. Periodic monitoring of health problcms

4. Wellness programs/lcctures covcrod for at
least two (2) sessions

I . Natural Death - least P 10.000.00

2. Accidcntal Dcath - least P10.000.00

1.,\ccidental Death arrd [)isnrcnrbcrment
( pcrccntage ()l'principal sum)

l.l ) I-oss ot'litc. or nur linrbs - 100'1.i,

ii.2) Loss ol'both hands. or all lingcrs and
boththumbs- 100%

3.3)'l'otal loss ofsight ofboth eyes - 100%

3.4) Loss ofarm at or above r'lborv - 70%

i.5) l.oss ol'arnr hctrrccn clbou und srist.
or lcg or abor c kncc - 6004

3.6) [-oss o1'a hand. a lbot. a lcg bclou, the
kncc. or sight of e1,c - 50%

1.7) Loss ol'lour fingers - .i50,6

i.tt) l.oss ot'thumh - l5%

3.9) t-oss ot'index lingcr - l0'%

3. l0) t-oss of nriddle tinger - 6%

3. I I ) t-oss ol ring finger, or big toe - 5%

-). l2) I-oss ol-little linger - 401,

3.13) Loss of nretacarpals - Ilrst or second
(additional) - i%
3. 1 .1) Loss t-r[' metacarpals - third or li lih
(additional) - 2%

l.l5)l-ossol'tocsall o1'one ltxrt - l5'%

i.l6) l.oss ot'an)' toe othcr than thc big toe,
cach- l%

3.l7) l.oss olhcaring ofcach car - 2501,

3. 1 9) l.oss ol One I land and Onc Sight -
P r 0.000.00

i.l8) t-oss ol'Both Fect - P10.000.00



Iteur Spcciticrrtion

Stntcnle nt (rl'
Compliancr.'

(Compll / Not
(iompll )

l.2l ) I-oss ol' Onc l land or Onc lroot -
P 10.000.00

-i.23 ) I-oss ol'Sight o1'Onc l:1c l'10.000,00

\'. l)cntal lle ncl'its l. I)cntal consultation (Dcntal llxanr. 'l'MJ.

Ortho. Aesthe tic)

l. lloLrtinc Oral l)rophl.laris (Sinrplc
Sr:alingt c()\crcd li)r ilt lcirst lu icc il ]cirr

3. Sinrple 'l-ooth Extraction

{.'l'cmporarl' l;illings

\\. Othe r Spte ial Ilr:nclits

i. .l'rcatrrent 
of [-csion. \l'ounds and I]urns

(r. Adiustnrcnt of dentures

7. Ilcccnrcntation ol' Jackct C'ro"rns. Inlavs
and Onlal s

8. I'irrerge ncv Dcsensitization ol'
h1'pcrscnsitivc teeth

9. Ilclicl' ol' acutc dcntal pain (l:xccpt
I)rcscribcd Mcdicincs)

10. l'rc-natal ( huck ol' Ieclh rnil (ilrnrs

Il. Other l)ental Scrriccs (()utside thc
[)cntal l]cnclrt) discountcd at l5')i,

12. I)crmancnt tilling covcrcd lirr tt lcast 2

tccth

l. Arlbulirnce Scrr.icc (hospital translcr)
covcrcd throuth rcinrbursenrenl lor at lcast
P-5.0(m.00 por conduction

f . ,{nrhulance Scn'icc ( il hospital has o"r'n
anrbulancc lircilities)

3. Bcnign Prostatic tll,pcnrophy

.1. Congcnital Conditions covcred lirr at least
Pt5.000

5. C'ataract lixtraction (e\ccpt c()st ol'lcns)

(r. I Icrnia (Acquircd)

7. Nledicines covercd onli' lbr in-patient and
llR cascs

ll. Medico Lcgal Cases rvithout violatiorr
suh.icct to cxclusion conditions and
subnrission ol' pol ice report

ll.l ) \,lotor Vchicular i\ccidents

Il.1) \lotorcr clc .'\ccide nt

1

i

I



Itt'nr Sprcilication

l'l.l ) [ npror okcd Assault

I l. Sports Rclatcd Injurics
pro Iessional and cxtrcmc sports

cr'll'crcd

12. Work Rclatcd Contlitions bascd on
conditions ctx'cred br' ['.(](l

ll. ('ot id- l9

\. I I crn hcrs h ip ('ard l.l[) l)rocessing and Iinrolhnent l'-ec is
waivcd

2. Card Replacement Fec lbr corrections is
rvaived

3. (ard Rcplacenrent ['-ec lirr lost canls is
charged to Mcnrbcr in tlrc amount ol'at least
P200.00.

\'. Oricntrtion

7.. (l:ncral li rclus ions

l. II\lO shall providc arr

c()\ cragc. cxclusions rnd
lur ailnrunt.

()ricntarti()n or)

proccdurc lirr

l. IIN4O shall providc srittcn nratcrials on
covcragc. cxclusions and proccdurc lur
availnrcnt.

I. Intcntional11, scll'-inllicted injurr'. suicidc.
tlcath. sclt'-dcstruction or an\ attsnlpt thcrcat
rr hils sanc or insane.

2. Illncss. injurl' or dcath attributahlc to thc
membor's o\\'ll misconduct. gross
ncgligoncc. intemperate or under the
inllucnce ol'drugs or alcohol. r'icious or
imnroral habits: panicipation in the
commission ol'a crime. r'iolation clf larr, or
rurtlinance.

L

i. [,rnncccssarv c\posurr: to nccdlcss perils
including lirccrasker injurics. lrazardous
sports and activitics (such as aclualung
dir ing. hosing. climbing. 11r'ing cxccpt air
travcl. lbotball. hang-gliding. hunting.
hurling- icc I)ocker'. rnrrtrrr c()nl pctit i()ns.
nrotolcvclintt in anr tirrnr. parachLlting.

n(ll(). pot-holinS. p()\\cr boating. raeing.
sho',r' .iunrping. skvdii'ing. usc ol' uood-

St tcnrent oI
( o nrpliance

1( onrplr / \ol
( onr plr )

9.Scoliosis. *Itcthcr conscnitll.
csisting. tlclclopnrcntal or :tccluircd

10. Slippcd I)isc. Spondi'losis and Spinal
Stenos is

nfe

--l



Sta ttrn en t uf
('o nr plil ncc

(( onrplr'/ \ot
( onr pl'r )

Itenr Specific:rtion

sorking machincrr'. uatcr ski-.junrps and
tricks- sintcr sports- rrrsstlinu. and rachting
be r tud 5 kilonrctcrs ol'a coastlinc).

.1. \\rar. invasirin. act ol' lureign cncnrl'.
hostilitics or rvarlikc opcrations 1*hcther
dcclarcd or undcclarcd). nrutinr'. riot. civil
conrnrotion. strike. cir il sar. rctrcllion.
rc\()luti()n. insrrrrcclirrns. c()r'lspirilt'\.
nrilitarl'or usurped pos'cr. nrartial la\\ or
statc ol'sicge. or an) of the cvents or causcs
rrhich dctcrnrinc the' proclanration or
nrairltL'nancc of martial la$ or statc ol'sicge.
scizure. quarantinc or custonrs rcgulations;
or nationalization br or undcr thc ordsr ol-

allv qovcrnmcrlt or public or local authtlritt:
or an\ \\'capon or instrurncnt e rlplol ing
atomic llssion or radioactivc lorcc rrtethcr
in tinrc ol'pcacc or u'ar.

-5. Scrviccs in the r\rmcd lrorccs ul- anv
c()unt[\' or international authoritr'. s]rcthcr
itt Pclce ()r' \\ar: particiPutinu in iur\
political. policc. inrcstigativc. lircliglrting.
rrrilitarr rrr pilra-nrilit:rn activit\: ()r anv
bodill injurl or sickncss contractcd rvhilc in
thc nrilitari'. ntval. or oir scrvicc.

(r. l\4urdcr or assault. hrrnticidc or an1'

attenrpt thcrcof; or phlsical injurics.
occusioned br prorocation ol'thc rrrcnrtrer

7. lonizing radiation or contanlination hv
radioactivitv lionr any nuclcar lircl or lionr
an) nuclcar u'aste lionr tl.rc conrbustion ol
nuc lear Iuel.

Il. \lcntal. ncr\'ous or other lLtnctional
tlisordcrs of' thc ntind: congenital anonralics
and corrditions arising thcrc tiorl.

9. Anr dcntal $()rk (e\cept il'dcntal hsneflts
are covere'd in this Polici as intlicated in the
Schcdulc ol' Bcnclits), tr(..atmcnt or surgcr) ;

oral surgcr\'. procedure lor treatntcnt ol'crror
ol rcliaction. litting ol'ey c glassos or lrcaring
aids: cosnretic including trcatnlctlt lirr $afls,
plastic or rcconstnlcti\.c surgcr\'. c\ccpt to
thc c\tcnt that anv tlf thcnr are nr:ccssarv lor
thc rcpair and alleviation ol'damagc to thc
ntr:n:bcr causcd solel) b1' accidental bodill
ittjurl' covcrcd undcr this ['olicr'.

10. ;\rrl trcatntcnt in conncction to
prcgnanc\ ()r rcsulting childbirth or
ntiscarriagc or complications thcrcliom

I

l



I tenr Sprcifieation

(csccpt il'nratcrnit)' bcnstits arc cuvcrcd in
this lblicl as indicatcd in tlrc Schcdulc ol'
[]cnclits): sterilizatitrn ol' cithcr scr ur
rr:r'crsal ol such. :rnilicial irrscrnination. scx
translbrrnation or carL- lbr int'cnilit)':
treatnrcnl ol vencreal discascs and othcr
scxualll transmitted discascs tnd AcqLrircd
Intnturtc [)cficicncl' S1'ndromc ( A II)S ):

I l. i\n1' chargcs *hcrc c\pcnscs ilrc
providcd or covcrcd bY lar,' ur goVcrnnlcnt
including I'hilllealth or trcatntcnt $hcre
chargr-s arc provided liec of'charge b1, an1'

krcal or national government or trcatmcnt fbr
anv cornrnunicablc discase dcclurcd by'an1'
g()\[rrlnlcr]l ililenc\ (rr cnlit\ ils cltttsittg a

state ol'cmcrgcr'rcr in an arca.

EXECLITIVE CHECKIJP

Spr:cilication

l. BINt:FI'l' ONI-Y FOR SOt.ICIIOR
Cl:NI:l{AI-. tlllAD I:Xllcl.rl'tVIi

^SSISli\N'f. 
ASSIS I'ANI' Sot-ICI'IORS

GLNtiltAl. (10). SI:ltvI('l: lllir\l)S (4). A
'lO'l Al. OI; i(t l:Xlicl ].l.lvll
I:MPt.OYlillS.

Ileln

Statrmcnt of
(ionrpliancc

(Comph / \ot
('onrplr')

12, Anl treatnrcnt rrhich rc n()t
recornrlendcd and pcrlbrnrcd by a I'hysician
as bcing mcdicall)' ncccssar)' including any'

charges lirr non-nrcdical scrr icss such as

tclcphonc. radio. telsr ision. extrl bcd. cxtra
l'rxrd. toilct articles and thc likc. private dutv
nursc ()r ph1'sician.

l-1. Purchasc or usc trl' durablc rrcdical
cquiprncnt. o\)gcn dispcnsing unit cxccpt
rcntal lirr use onlv rihile conllnctll cxpcnscs
lirr correct ivc/prosthet ic altplianccs.
artilicial aids. surgicalll irnplantcd cxtcrnal
deviccs and orthopedic hardrr rre.

14. Anv anrbiguitl' shall bc intorprctcd in
lavor of thc inclusion ol the unclear illncss.
proccdure or treatnlent to thc program
c()\'cragc.

Statemcnt of
(lonrpliancc
(Comph /

Nol ('onrph )
,\..\. Iiligibilitr

--r--



llcrrr

ll. ,\ge liligihilitl frr r
rincipa ls

SJrrcilication

l. OS(i resen'cs thc right to suhstitutc
rctircd. rcsigned or othcruisc tcrnlinutcd
L'nrplolccs lttr ncrvlr appointed eruplovccs
to the position *ithout additional par nicnt ol'
prcmium. administrativc fces. or anv olher
ll'cs Iirr the duratiorr o1'thc rcnrainirrg pcriod
()l' ths c()ntract.

l8 ycars old up to and including 70 ycars ol'
a8c.

Stateme nt of
Cornpliancc
(Compll /

Not Compll )

( (.l'rrckrrge Ir1re

I)l). t pgradr of I'urlitge

li li. I'ackage I nclusions

(r. (.rsat in inc

7. Serunr ti ric Acid

ll. Sodiurl

9. I)otassirrrl

10. 'lirtal Cholcste rol

I l. I rigll ccridc

ll. (iood ('holcsrcrol (ll[)[.)

li. llatl ( holcstcrol tt.l)l-)

-1.,\ll cxccutirc cnlplo)'ccs nrcnlioncd (not
othcruise tcrnrinatcd) sho riill be
disqualilicd due to age eligibilitl rrithin tlrc
contracl pcriod u ill not be renror cd liom thc
pr'ograrn and shall bc alklu'cd to usc the
Ilxecutive Checkup bcnetlt until !-xpir)' ol'
c()ntract.

In-l)aticnt
r(x)nl )

I)ackagc (nrininrunr ol' prii atc

I:xccutivc cn)plo)co nray opt to upgradc
his/hcr cxecutive chcck-up package. i\nv
additional cost krr the upgratle shall hc thc
s()lc rcsponsibilitr ol' thc c\ccuti\c
cnrplovcc.

I . Complctc l]lood Count

2. I i rinall'sis

3. Stool I:rant *ith OccLrlt IJlood

.1. l;asting []lood Sugar

5. Ulood l-Irea Nitrogen

l.{. Verl [.orr' [)ensitl' Lipoprotein (Vt-Dt.)

---------r.---.--

l



llerrr Spccilication

St l(.nlrn t of
(iompliance
((iompll'/

){ot (ionrph )

I-i. I.ivcr l:nzr mc (,.\l_'l )

l(r. 'l'hvroid Stirrulating I lornronc

I 7. I lcpatitis Scrccning

I ll, I'cstostcronc ( malc )

19. I)rustatc Spccilic,\ntigcn ['cst (male)

l(). ll-1. I:K(;

21. 
-l'rcadnrill 

Strcss 'l cst

12. 2l) l:cho u ith l)opplcr .\dult

2-i. ('hcst X-rai

21. Wholc Abdorrinal []ltrasound

25. Marnntographl' (ltnralc)

16. llrcast Llltrusound ( t,:nralr-')

17. Bonc Mineral Densitr, 
-l'cst

3ti. I'ap snrcar ( lcnralc )

J9. I ransr aginal Iiltrasountl (lcnralc)

10. Visual Acuiti' ('he ck

3 l. Nutrition ('ounscling

31. Ilodr' ('onrposition .\nall sis

33. l'hi sical I lcalth ,\sscssnrcnt

i-1. Skin Anall'sis

-'i5- I)urc 'l one and Spce ch r\udiomctr), \\ ith
I'r nrpanonrctrv

j6. N,lcntal I'lealth Scre'cning

.i7. Cornpletc llistorl" and l)h1'sical
llxanrination

38. Intcrprctat ion o1'I{csLrlts

l(.). []ioclectrical inrpcdancc analr sis

-10. With l-ight and l{ealthf i\,leal u,ith the
In-Paticnt Package

l" l,'. Pror idsr .\cccss l. I:xccutivc Checkup packagc carr bc
availcd in the lbllos'ing hospitals:

l.l) Nlakati lvlcdical Ccntcr

1.3) St, l.ukc's lvlcdical ('cnter Q('

l.-11 St, l.ukc's \4edical ('cntcr I](i('
I .5 ) 

'l'he 
n-cr'r' Medical City'

_l

L-

I L I ) Asian l{ospital and Mcdical Center'

l

t_



I tern Spccilication

1.6) Caldinal Suntos Mcdical Ccntcr

l.7l Manila Doctor's I Iospitirl

1.8) Capitol Medical Ccnter

Statcmcnt of
Compliance
(Compll /

Not (ionrph')


