Terms of Reference for Procurement of
ICT Equipment FY 2022

Item

Specification

Statement of Compliance

Bidders must state here either “Comply” or
“Not Comply” against each of the
individual parameters of each Specification
stating the corresponding performance
parameter of the equipment offered.
Statements of “Comply” or “Not Comply”
must be supported by evidence in a Bidders
Bid and cross-referenced to that evidence.
Evidence shall be in the form of the
manufacturer’s un-amended sales
literature, unconditional statements of
specification and compliance issued by the
manufacturer, samples, independent test
data, etc., as appropriate. A statement that
is not supported by evidence or is
subsequently found to be contradicted by
the evidence presented will render the Bid
under evaluation liable for rejection. A
statement either in the Bidder’s statement
of compliance or the supporting evidence
that is found to be false either during Bid
evaluation, post-qualification, or the
execution of the contract may be regarded
as fraudulent and render the Bidder or
supplier liable for prosecution subject to
the provisions of ITB Clause 3.1(a)(ii)
and/or GCC Clause 2.1(a)(ii).
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1. General Requirement for all ICT Equipment and WLAN
Upgrade

Statement of
Compliance

The Bidder must be an authorized reseller/ dealer of the
brand being offered. A current Authorization or
reseller certificate from the Manufacturer or Vendor is
required as part of the technical component of the bid
proposal.

The Bidder must not exceed the ninety days (90) days
delivery lead-time upon receipt of the Notice to
Proceed.

Must attach a brochure of the brand being offered.

2. Specific Requirements for Corporate Notebook PC and
Desktop

The Bidder must be an Authorized Service Partner
(ASP) of the brand being offered. A current valid
manufacturer certificate is required as part of the
technical component of the bid proposal.

The Bidder must have at least one (1) manufacturer-
certified engineer for the brand of laptop. A current
valid manufacturer certificate is required as part of the
technical component of the bid proposal.

The brand offered by the bidder must be included in
the latest Top 4 of IDC’s Worldwide Personal
Computing Device Tracker. Certification for inclusion
in the Top 4 is required from the brand’s manufacturer.

The winning Bidder shall replace a factory defective
unit with a new unit within 30 days upon delivery of
the item.

In case of outside repair within the 3-year warranty
period, the winning Bidder shall provide a service unit
to the OSG.

For the two immediately preceding items, the Bidder
must submit Proof of Warranty as part of the technical
component.
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ICT EQUIPMENT

LOT 1: Workstations
Corporate Notebook PC 136 60,000.00 8,160,000.00
Desktop Workstation 10 70,000.00 700,000.00
Notebook PC for Technical Use : 20 80,000.00 1,600,000.00
TOTAL 10,460,000.00
LOT 2: ICT Equipment
Hi-Resolution Document Scanner | 3 | 360,000.00 1,080,000.00
TOTAL 1,080,000.00
LOT 3: ICT Equipment e
Sometsic e o Olidder) 55,0000 165,000.00
Fingerprint recognition Terminal )
TOTAL 165,000.00
LOT 4 - WLAN Upgrade
i}‘g&’;gfg‘fﬁyﬁgiIg‘pleme“ta“on 11ot 3,145,000.00 3,145,000.00
TOTAL 3,145,000.00
GRAND TOTAL P 14,850,000.00

ICT EQUIPMENT - LOT 1: WORKSTATIONS

Item Specifications Sctateme.:nt o
ompliance

~ CORPORATE NOTEBOOK PC (136 Units) ST
Classification | True Branded Notebook PC
Certification Must belong in the latest Top 4 of IDC's Worldwide
Personal Computing Device Tracker. Certification for
inclusion in the Top 4 is required from the brand’s
manufacturer.
MIL-STD-810H military certified
Must be Green Certified

e EPEAT™ Gold

e Energy Star 8.0

e ErPLot3

e TCO Certified 9.0

e RoHS Compliant
Processor At least 12th Generation Intel® Core™ i5-1235U
Processor (E-cores up to 3.30 GHz P-cores up to 4.40
GHz) or better
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Cache Memory | At least 12 MB Cache or better

Chipset Intel SoC (System on Chip) platform

Minimum At least 16 GB DDR4-3200MHz

Memory

Max Memory | 40GB DDR4-3200

Graphics Integrated Graphics

Monitor up to 3 independent displays via native display and 2

Support external monitors; supports external monitors via
HDMI® (up to 4096x2160@30Hz) or Thunderbolt™
(up to 5120x3200@60Hz)

Storage Type SSD M.2 2242 PCle TLC

Storage Size At least 512 GB or higher

Storage Up to two drives, 2x M.2 SSD

Support
* M.2 2242 SSD up to 1TB

Display 14.0" FHD (1920x1080) IPS AntiGlare 300n1ts non-
Touch, 720p HD camera with privacy shutter, Dual
Mic, AL. Black

Base Cover | PC/ABS

Material

Camera 720P HD with Array Microphone

Ethernet Gigabit Ethernet, Intel Ethernet Connection 1219-V,
1x RJ-45, supports Wake-on-LAN or compatible

Wireless LAN | Intel® Wi-Fi 6 AX201 2x2 AX & Bluetooth® 5.0 or
above

Fingerprint Fingerprint Reader

Reader

Ports Shall consist of the following:
1x USB 2.0
1 x USB 3.2 Gen 1 (Always On)
1 x Thunderbolt 4 / USB 4 40Gbps (Support data
Transfer, Power Delivery 3.0, and Display Port 1.4)
1 x HDMI up to 4k/60hz
1 x Headphone / microphone combo jack (3.5mm)

Audio Support | High Definition (HD) Audio, Realtek® ALC3287

codec

Stereo speakers, 2W x2, Dolby® Audio™, Harman
Speakers

Dual array microphone
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Keyboard 6-row, spill-resistant, multimedia Fn keys with
Unified Communications controls, Backlit

Touchpad TrackPoint pointing device and Mylar surface multi-
touch touchpad

Security Supervisor password, Power-on password, NVME
password, Self-healing BIOS

Security Chip | Discrete TPM 2.0, TCG certified

Setting

Operating Windows 10 Pro 64 preinstalled through downgrade

System rights in Windows 11 Pro 64 (Must provide a
certificate from the manufacturer that the OS installed
is Genuine OS)

Battery Integrated 3-cell Li-Polymer 45Wh battery, supports
Rapid Charge (charge up to 80% in 1hr)

AC Adapter 65W AC Adapter PCC (3pin)-US (USB Type C)

Carrying Case | Standard Carrying Case

Maximum 3.621b. / 1.64 kg

Weight

Warranty With at least 3 years of support 3/3/3

Warranty The warranty must include the following scope of

Support services. (A wvalid certificate issued by the
manufacturer must be submitted)
* Advanced level phone support designed to
expedite problem resolution (Premier Support call
center available 24x7 for phone support,
M-F 8:30 am to 5:30 pm excluding holidays for email
support).
* Single point of contact for simplified end-to-end
case management
* Next Business Day on-site labor and parts
prioritization
* Dedicated phone number with comprehensive
software and hardware support
* Designated Technical Account Managers for
proactive relationship and escalation management

Environment EPEAT Gold; ENERGY STAR® 8.0; RoHS-compliant

Certification The bidder must be an authorized reseller/service

provider of the brand being offered (must provide a
Manufacturer Certificate).

Page 5 of 26




Support
Service
Requirement

The bidder must provide the following:

* Unlimited corrective maintenance/ repair services
within the warranty period

* Eight (8) hours by five (5) days (Monday to Friday,
8:00 AM -5:00 PM) technical support and must meet
the following response and resolution time:

> Within one (1) hour for phone or email support

> Within two (2) hours of response time for on-
site support

> Root cause analysis for all support cases filed.

The bidder must provide full documentation for the
Activity Plan on the installation of patches and
upgrades and Root Cause Analysis of incidents
encountered

The bidder must provide onsite support for the
installation and deployment of software patches and
version upgrades.

The bidder must provide a procedure for support
and problem escalation.

* Submission of Activity/Service Report within 5
calendar days

Other

* Immediate replacement of the equipment and/or

Warranty and | its parts.

After-Sales

* The winning Bidder shall replace a factory

Requirements | defective unit with a new unit within 30 days upon

Classification

delivery of the item.

The bidder must provide a certificate for the above
| serwces as part of the technical requirement

S

ESKTOP WORKSTATION (10 Unis
True Branded Desktop PC

Certification

manufacturer.

Must belong in the Top 4 of IDC's Worldwide
Personal Computing Device Tracker. Certification in
the inclusion in the Top 4 is required from the brand’s

Must be Green Certified
e EPEAT™ Sjlver
e ErPLot3
e TCO Certified 9.0
¢ RoHS Compliant
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Processor At least 12th Generation Intel® Core™ i7-12700
Processor (E-cores 1.6GHz/P-cores 2.1GHz)

Cache Memory | At least 25 MB Cache

Chipset Intel B660 chipset

Memory 8GB DDR4-3200MHz or better with Two DDR4
UDIMM  slots, dual-channel capable, with a
maximum memory of up to 64GB

Graphics Intel UHD graphics 770

Monitor Supports up to 3 independent displays via (HDMI,

Support DP and VGA)

Storage At least 512GB SSD M.2 2280 PCle 3.0x4 NVMe Opal
2.0

Storage Up to two drives, 1x 2.5"/3.5" HDD + 1x M.2 SSD

Support * 25"HDD up to 1TB
* 3.5"HDD up to 2TB
* M.2SSD up to 1TB

Display At least 21.5” IPS, 1920x1080, 102 dpi, 16.7 Million
Color Support, 60Hz, 250 nits, 1x HDMI 1.4, 1x DP 1.2,
Ix VGA, with built-in 2 x 1.5W speakers, with Tilt,
Swivel, Pivot, Height Adjust Stand Features
* Must be Energy Star Certified, TCO 8.0, TCO Edge
2.0, EPEAT Silver, RoHS Certified

Card Reader 7-in-1 card reader (SD, SDHC, SDXC, MMC, MS, MS-
Pro, XD)

Audio High Definition (HD) Audio, Realtek® ALC623-CG
codec

Ethernet Integrated 100/1000M

I/O Ports Shall consist of the following:

e 2xUSB3.2Gen1

« 1x USB-C3.2 Gen 1 (support data transfer and
SV@3A charging)

e 1x headphone / microphone combo jack
(3.5mm)

¢ Ix microphone (3.5mm)

e 2xUSB20

o 2x USB 3.2 Gen 1 (one supports Smart Power
On)

« 1xVGA

« 1x HDMI 2.1 TMDS

e 1x DisplayPort 1.4
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e 1x Ethernet (R]-45)
e 1x line-out (3.5mm)

Keyboard USB Calliope Keyboard, Black, English
Mouse USB Calliope Mouse, Black

Form Factor SFF (7.4L)

Case Black

Maximum 4.5kg (9.91bs.)

Weight

Security Chip
Setting

Discrete TPM 2.0, TCG certified

Operating
System

Windows 11 Pro 64 preinstalled (Must provide a
certificate from the manufacturer that the OS installed
is Genuine OS)

Warranty

With at least 3 years of support3/3/3

Warranty
Support

The warranty must include the following scope of
services. (A wvalid certificate issued by the
manufacturer must be submitted)

* Advanced level phone support designed to
expedite problem resolution (Premier Support call
center available 24x7 for phone support,

M-F 8:30 am to 5:30 pm excluding holidays for email
support).

* Single point of contact for simplified end-to-end
case management

* Next Business Day on-site labor and parts
prioritization

* Dedicated phone number with comprehensive
software and hardware support

* Designated Technical Account Managers for
proactive relationship and escalation management

Certification

The bidder must be an authorized reseller/service
provider of the brand being offered (must provide
Manufacturer Certificate).

Support
Service
Requirement

The bidder must provide the following:

* Unlimited corrective maintenance/ repair services
within the warranty period

* Eight (8) hours by five (5) days (Monday to Friday,
8:00 AM - 5:00 PM) technical support and must meet
the following response and resolution time:
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> Within one (1) hour for phone or email support

> Within two (2) hours response time for on-site
support

> Root cause analysis for all support cases filed.

The bidder must provide full documentation for the
Activity Plan on the installation of patches and
upgrades and Root Cause Analysis of incidents
encountered.

The bidder must provide onsite support for the
installation and deployment of software patches and
version upgrades.

The bidder must provide a procedure for support
and problem escalation.

* Submission of Activity/Service Report within 5
calendar days

Other
Warranty and
After-Sales

Requirements

* Immediate replacement of the equipment and/or
its parts.

* The winning Bidder shall replace a factory
defective unit with a new unit within 30 days upon
delivery of the item.

The bidder must provide a certificate for the above

NOTEBOOK PC FOR TECHNICA

services as part of tf of the techmcal re uuements

Classification

True Branded Notebook ‘PC

Certification

Must belong in the Top 4 of IDC's Worldwide
Personal Computing Device Tracker. Certification in
the inclusion in the Top 4 is required from the brand’s
manufacturer.

MIL-STD-810H military certified

Must be Green Certified
EPEAT™ Gold
Energy Star 8.0
ErP Lot 3

e TCO Certified 9.0
e RoHS Compliant

Processor

At least 12th Generation Intel® Core™ i7-1255U
Processor (E-cores up to 3.50 GHz P-cores up to 4.70
GHz)

Cache Memory

At least 12 MB Cache or better

Chipset

Intel SoC (System on Chip) platform
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Minimum At least 16 GB DDR4-3200MHz

Memory

Max Memory | 40 GB DDR4-3200MHz

Graphics NVIDIA® GeForce® MX550 2GB GDDR6

Monitor up to 3 independent displays via native display and 2

Support external monitors; supports external monitors via
HDMI® (up to 4096x2160@30Hz) or Thunderbolt™
(up to 5120x3200@60Hz)

Storage Atleast 1 TB SSD M.2 2242 PCle Gen4 TLC Opal

Storage Up to two drives, 2x M.2 SSD

Support
* M.2 2242 SSD up to 1TB

Display 14.0" FHD (1920x1080) IPS AntiGlare 300nits non-
Touch, 720p HD camera with privacy shutter, Dual
Mic, AL. Black

Base Cover PC/ABS

Material

Camera 720P HD with Array Microphone

Ethernet Gigabit Ethernet, Intel Ethernet Connection 1219-V,
1x R]-45, supports Wake-on-LAN or compatible

Wireless LAN | Intel® Wi-Fi 6 AX201 2x2 AX & Bluetooth® 5.0 or
above

Fingerprint Fingerprint Reader

Reader

Ports Shall consist of the following
1x USB 2.0
1 x USB 3.2 Gen 1 (Always On)
1 x Thunderbolt 4 / USB 4 40Gbps (Support data
Transfer, Power Delivery 3.0, and Display Port 1.4)
1 x HDMI up to 4k/60hz
1 x Headphone / microphone combo jack (3.5mm)

Audio Support | High Definition (HD) Audio, Realtek® ALC3287
codec
Stereo speakers, 2W x2, Dolby® Audio™, Harman
Speakers
Dual array microphone

Keyboard 6-row, spill-resistant, multimedia Fn keys with
Unified Communications controls, Backlit

Touchpad TrackPoint pointing device and Mylar surface multi-

touch touchpad
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Security Supervisor password, Power-on password, NVME
password, Self-healing BIOS

Security Chip | Discrete TPM 2.0, TCG certified

Setting

Operating Windows 10 Pro 64 preinstalled through downgrade

System rights in Windows 11 Pro 64 (Must provide a
certificate from the manufacturer that the OS installed
is Genuine OS)

Battery Integrated 3 cell Li-Polymer 45Wh battery, supports
Rapid Charge (charge up to 80% in 1hr)

AC Adapter 65W AC Adapter PCC (3pin)-US (USB Type C)

Carrying Case | Standard Carrying Case

Maximum At least 3.621b. / 1.64 kg or less

Weight

Warranty With at least 3 years support 3/3/3

Warranty The warranty must include the following scope of

Support services. (A valid certificate issued by the
manufacturer must be submitted)
* Advanced level phone support designed to
expedite problem resolution (Premier Support call
center available 24x7 for phone support,
M-F 8:30 am to 5:30 pm excluding holidays for email
support).
*» Single point of contact for simplified end-to-end
case management
* Next Business Day on-site labor and parts
prioritization
* Dedicated phone number with comprehensive
software and hardware support
* Designated Technical Account Managers for
proactive relationship and escalation management

Environment | EPEAT Gold; ENERGY STAR® 8.0; RoHS-compliant

Certification The bidder must be an authorized reseller/service
provider of the brand being offered (must provide a
Manufacturer Certificate).

Support The bidder must provide the following:

Service * Unlimited corrective maintenance/ repair services

Requirement | within the warranty period
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* Eight (8) hours by five (5) days (Monday to Friday,
8:00 AM - 5:00 PM) technical support and must meet
the following response and resolution time:

> Within one (1) hour for phone or email support

> Within two (2) hours of response time for on-
site support

> Root cause analysis for all support cases filed.

The bidder must provide full documentation for the
Activity Plan on the installation of patches and
upgrades and the Root Cause Analysis of incidents
encountered.

The bidder must provide onsite support for the
installation and deployment of software patches and
version upgrades.

The bidder must provide a procedure for support
and problem escalation.

* Submission of Activity/Service Report within 5
calendar days

Other * Immediate replacement of the equipment and/or
Warranty and | its parts.

After-Sales

Requirements

* The winning Bidder shall replace a factory
defective unit with a new unit within 30 days upon
delivery of the item.

The bidder must provide a certificate for the above
services as part of the technical requirements.

ICT EQUIPMENT - LOT 2: SCANNER

Specifications

Statement of

Compliance

v ”Must be Productlo

n Document Scanner

Type
Document Must be Automatic and/or Manual sheet feeding
Feeding
Document size
Width Must be 2” - 12"
Length Must be 2.8” - 17
Long Must be Up to 220.1”
Document
Mode:
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Document weight

Automatic Must be 14 - 56 1b. Bond

Feeding:

Manual Must be 14 - 56 1b. Bond

Feeding:

Feeder Must be Up to 500 Sheets

Capacity:

Grayscale: Must be 8-bit

Color: Must be 24-bit

Scanning At least Three-Line Contact Image Sensor (CIS)

Element:

Light Source: Must be RGB LED

Scanning Must be Color, Grayscale, Black and White

Modes:

Color Dropout: | Must be RGB and Custom

Optical Must be Up to 600 dpi

Resolution:

Output 150/200/240/300/400/600 dpi

Resolution:

Max. Scanning Speeds
Simplex

BW/Grayscale | Must be Up to 110 ppm

Color: Must be Up to 110 ppm
Duplex

BW/Grayscale | Must be Up to 220 ipm

Color: Must be Up to 220 ipm

Interface: Must be Hi-Speed USB 3.1, 10Base-T/ 100Base-
TX/1000Base-T Ethernet

Dimensions (H | Atleast 18.9” x 22.4” x 12.4” (with trays closed)

x W x D):

Weight: Maximum of 55.1 Ib. or less

Power 66.5 W or less (Energy Saving Mode: 3.5 W)

Consumption:

Supported OS: | Windows® 7/8/8.1/10 (32-bit/ 64-bit) or later,
Windows® Server 2008 R2/ 2012 R2/2016

Scanner ISIS/TWAIN

Drivers:

Suggested At least 50,000 A

Daily Volume:
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Bundled
Software:

Must be compatible with existing OSG Information
System/'s

Other Features:

Auto Color Detection, Auto Page Size Detection,
Active Thresholding, Batch Separation, Character
Emphasis, Count Only Mode, Custom Color
Dropout/Enhance Color, Deskew, Double-Feed
Detection, Edge Emphasis, Folio Scan, Image
Rotation, Moiré Reduction, MultiStream, Paper Feed
Tray (Adjustable), Pre-Scan, Prevent
BleedThrough/Remove Background, Punch Hole
Removal, Rapid Recovery System, Skip Blank Page,
Staple Detection, Text Enhancement, Text Orientation
Recognition, Three-Dimensional Color Correction,
User Preferences, Verify Sc

Warranty

At least one year on parts and labor.

Support
Service
Requirement

The bidder must provide the following:

* Unlimited corrective maintenance/ repair services
within the warranty period

* Eight (8) hours by five (5) days (Monday to Friday,
8:00 AM - 5:00 PM) technical support and must meet
the following response and resolution time:

> Within one (1) hour for phone or email support

> Next business day on-site support

> For onsite support, the winning bidder must
attend to and repair the defective unit within two (2)
business days

> In case of outside repair within the 1-year
warranty period, the winning bidder shall provide a
service unit to the OSG within three (3) days upon
pull out of the unit. The repaired hardware or
replacement for the pulled-out hardware/unit must
be delivered within fifteen (15) calendar days from
the issuance of the service unit.

The bidder must provide full documentation for the
Activity Plan on the installation of patches and
upgrades and Root Cause Analysis of incidents
encountered.
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